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BENH VIEN PA KHOA SO 2 Poc 1ap - Ty do - Hanh phic
S6: 189/BC-BVDK2 Lao Cai, ngay 19 thang8 ndm 2025
BAO CAO

Két qua khao sat sw hai 1ong nguwoi bénh/ngudi sit dung dich vu
kham chira bénh quy Il nam 2025

Thuc hién Ké hoach sb 41/KH-BVT ngay 11 thang 3 nam 2025 ctia Bénh
vién Da khoa s0 2 tinh Lao Cai v€ khao sat danh gia sy hai 1ong nguoi bénh,
nguoi nha nguoi bénh va nhan vién y t€ nam 2025.

Cian ctr két qua théng ké phiéu khao sat sy hai 1ong cua nguoi bénh tai
Bénh vién Pa khoa so 2 tinh Lao Cai. Bénh vién thong bao két qua khao sat su
hai long ngudi bénh, ngudi nha nguoi bénh quy I nam 2025 nhu sau:

1. Thong tin chung

- Tong s6 nguoi bénh da thuc hién khao sat: 338 nguoi bénh va than nhan
nguoi bénh.

- Cac trung tam, khoa d4 tién hanh khao sat gom: Trung tam UBYHHN,
Kham bénh, San, Phc‘mg kham can b9, Rang Ham Mat, Ngoai CT, Ngoai TN,
Ngoai TH, Tam than.

- Thoi diém tién hanh khao sat, khoang thoi gian khao sét dién ra: thang
5, thang 6 nam 2025.

- S6 lugng mau phong van: 338 ngudi bénh va than nhan nguoi bénh.
- Phuong phéap chon mau ngau nhién.

2. Két qua:

2.1. Céac chi so hai 10ng nguwdi bénh

2.1.1 . Nji tréi

Phiéu khao sat nguoi

STT Loai thong ké bénh ndi tra (QD 56)

Téng diém TB ngudi ding chon 4.442543 (21031/4734)
Ty 1é hai long chung 93.8741% (4444/4734)
Diém TB theo timg phan

3.1 Kha ning tiép can A: 4512121 (2978/660)




32 tSrllyf Minh bach thong tin va thu tuc kham bénh diéu B: 4.451299 (4113/924)
3.3 Co sé vat chat va phuong tién phuc vu ngudi bénh | C: 4.381450 (6283/1434)
3.4 Thai do ing xtr, nang luc chuyén moén cuia NVYT | D: 4.490260 (4149/924)
35 Két qua cung cap dich vu E: 4.429293 (3508/792)
4 Ty 1€ hai long so voi mong doi 90.666667 (11968/132)
5 Ty 1¢ nguoi bénh s€ quay tro lai 99.2424% (131/132)
6 Chi sb hai long toan dién 67.4242% (89/132)
Tong ) phiéu dwgc phan tich 132
Biéu dd bao cao khao sat hai 1ong ngudi bénh Noi tri quy I nim 2025
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A. Kha ndng B. Sy Minh C. Cosd vat D. Thai d6 &rng  E. K&t qua cung
tiép can bach théng tin chatva x{t, nang luc cap dich vu
va thi tuc phuong tién chuyén mén
kham bénh phuc vu ngudi cha NVYT
diéu tri bénh
®Quy | ndm 2025 4.38 4.51 4.39 4.57 4.55
B Quy Il ndm 2025 4.51 4.45 4.38 4.49 4.42




2.1.2 . Ngoai tru

STT

Loai thong ké

Phiéu khio sat ngudi bénh
ngoai trua (QD 56)

To6ng diém TB ngudi dung chon

4.279028 (23586/5512)

2 Ty I¢ hai long chung 91.1103% (5022/5512)

3 Diém TB theo timg phan

3.1 Kha nang tiép can A: 4.293919 (3813/888)

39 gféxi?h bach thong tin va thu tuc khdm bénh B: 4.213483 (7500/1780)

33 g;ﬁslé vat chat va phuong tién phuc vu nguoi C: 4.342013 (6170/1421)

3.4 L}\‘j‘ﬁo tmg X, ndng lyc chuyén mon cua D: 4.282700 (3045/711)

3.5 | Két qua cung cép dich vu E: 4.294944 (3058/712)

4 Ty 1€ hai long so voi mong doi 88.988764 (15840/178)

5 Ty 1€ nguoi bénh s€ quay tro lai 98.8764% (176/178)

6 Chi s6 hai long toan dién 65.7303% (117/178)
Tong s6 phiéu dwogc phén tich 178




Biéu d6 bao cao khao sat sy hai long ngudi bénh Ngoai tri quy II ndm 2025
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0 B. Sy Minh bach  C.Co s& vatchatva D. Thai dd ing xt, E. K&t qua cung cip
A. Kha ndng tiép can thong tin va thltuc phuwong tién phuc nang luc chuyén ’ dich
kham bénh diéu trj vu nguoi bénh mén cta NVYT ich vd
®Quy | ndm 2025 4.11 4.19 4.24 4.24 4.23
B Quy Il ndm 2025 4.29 4.21 4.34 4.28 4.29
2.1.3. Nguoi me sinh con tai vién
STT Loai thong ké Phiéu khio sat ngwdi me
sinh con tai bénh vi¢én
1 Téng diém TB nguoi ding chon 4.245342 (2734/644)
2 Ty 1€ hai long chung 93.7888% (604/644)
3 Diém TB theo timg phan
3.1 Kha nang tiép can A: 4.321429 (242/56)
3.2 Quy trinh kham va nhap vién B: 4.214286 (236/56)
3.3 Cung cip thong tin, truyén thong tu van C: 4.273810 (359/84)
3.4 gé(:ﬂslo vat chat va phuong tién phuc vu nguoi D: 4.255952 (715/168)




3.5 Théi d¢ Gmg xtr cia nhan vién y té E: 4.267857 (478/112)

3.6 Ning luc chuyén mén ctia nhan vién y té G: 4.190476 (352/84)

3.7 Két qua nam vién H: 4.190476 (352/84)

4 Ty 1€ hai long so voi mong doi 92.785714 (2598/28)

5 Ty 1€ nguoi bénh s€ quay tro lai 100% (28/28)

6 Chi s6 hai long toan dién 82.1429% (23/28)
Téng s6 phiéu dwoc phan tich 28

Biéu d0 bao céo khao sat sy hai 1ong ctia ngudi me quy II nim 2025
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A. Kha B. Quy C. Cung
nang ti€p  trinh khdm  cap thong
can vanhdp  tin, truyén
vién thong tuw
van
M Quy | ndm 2025 4.57 4.46 4.46
M Quy Il nam 2025 4.32 4.21 4.27

2.2. Panh gia

D.Cosé E.Thaidd G.Ni3ng H.K&tqud
vatchdtva (ngx(rcla lycchuyén nadm vién
phwong nhanviény mobn cla
tién phuc té nhan vién y
vy ngudi té
bénh
4.46 4.5 4.59 4.52
4,25 4.26 4.19 4.19

2.2.1. Noi tra: Muc do hai long chung cua ngudi bénh dat muc 4.44
(21031/4734) (thang 5 diém), ty 1¢ hai long chung la 93.87% (4444/4734). So véi



cung ki Quy I nam 2025: 93.77% (5090/5428) 1a ty 1¢ hai long nhu nhau.

, Phéan duogc diém thap nhit 1a phan C: Cung cip thong tin, truyén thong tu
van vl 4.38 diém. So vai cung ki Quy I nam 2025 1a 4.39 diém giam 0.99%

2.2.2. Ngoai tri: Murc d¢ hai long chung cua nguoi bénh dat mic 4.27
(23586/5512) (thang 5 diém), ty 1¢ hai long chung 1a 91.11% (5022/5512). So véi
cung ki Quy I nam 2025: 91.32% (3906/4277) 1a ty 1¢ hai long nhu nhau.

P\hﬁn duoc diém thép nhét 1a phﬁn B: Sy Minh bach thong ‘gin va thu tuc kham
bénh diéu tri 4.21 di€m. So vdi cung ki Quy I ndm 2025 1a 4.19 diém tang 1.00%

2.2.3. Nguwoi me sinh con tai vién: Muc d0 hai long chung ctia ngudi me
sinh con tai bénh vién 1a 93.78% (906/944). So véi cung ki Quy I nam 2025:
98.44% (951/966) 1a ty 1¢ hai long thap hon 0.95%

Thép nhét la phan H: Két qua nam vién voi 4.19 diém. So véi cing ki Quy I
nam 2025 1a 4.52 diém giam 0.92 %

2.2.4. Chi s6 hai long toan dién

Chi s6 hai long toan dién dugce tinh trén cac pl}iéu tra 101 ma co tat ca cac
cau trd 101 hai long (moi cdu tra 161 déu dat 4 hoac 5 diém).

Chi s6 hai long toan dién cta nguoi bénh (ndi tra, ngoai tr, ngudi me) trong
dot khdo sat quy 11/2025 1a: 71.76 %

2.2.5. Ty I¢ dap rng so v6i mong doi

Ty 1€ dap ting ctia bénh vién so vo1 mong doi ciia nguoi bénh (ndi tra, ngoai
tra, nguoi me) qua dot khao sat quy II nam 2025 1a 90.80%.

3. Pé xuat giai phap va kién nghi cai thién chat lweng dich vu

- Céc trung tdm khoa 1am sang, can 1am sang, khoa phong toan vién can
xay dung ké hoach giai phap cu thé cho quy III, quy IV nham khéc phuc giai quyét
triét dé nhimg khé khan han ché trong béo céo, tham muu nhiing giai phap phu
hop, linh hoat dé cai tién lién tuc chét luong kham chita bénh tai Bénh vién.

- Phong Quan 1y chat luong tiép tuc trién khai cac dot khao sat hai long
nguoi bénh trong toan bénh vién theo dinh ky hoac dot xuat. Phan tich dir liéu thu
thap tong hop bdo cdo trinh Gidam doc Bénh vién phé duyét va cong bo toan vién.

Trén day la toan bo ndi dung thong bao két qua danh gia su hai 1ong nguoi bénh,
nguoi nha nguoi bénh quy Il ndm 2025 cua bénh vién Da khoa s6 2 tinh Lao Cai./.

Noi nhin: GIAM DBOC
- Ban Giam ddc;

- Céc trung tdm, khoa, phong;
- Luu: VT, P.QLCL.

Ky boi: Bénh vién da khoa tinh
Lao Cai i

Co quan: SO'Y té, Tinh Lao Cai
Ngay ky: 19-08-2025 08:04:08
+07:00




Pham Van Thinh
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