~ TAILIEU
HUONG DAN SU DUNG MANG XA HOI
(Kém theo Céng vin so6 945 /STTTT-TTBCXB ngay 10
ciia S Théng tin va Truyén théng)

I. Can cwr phap ly
1. Luat Cong nghé thong tin ngay 29/6/2006.
2. Luat An ninh mang ngay 12/6/2018.

3. Nghi dinh s0 72/2013/NP-CP ngy 15/7/2013 ctia Chinh phu vé quan
ly, cung cap, st dung dich vu internet va thong tin trén mang.

4. Nghi dinh s0 27/2018/ND-CP ngay 01/3/2018 ctia Chinh phi vé stra
doi, bo sung mot s6 di€u cua Nghi dinh s6 72/2013/ND-CP ngay 15/7/2013 ve
quan ly, cung cap, str dung dich vu internet va thong tin trén mang.

5. Nghi dinh s& 15/2020/ND-CP ngay 03/02/2020 cua Chinh phu quy
dinh xur phat vi pham hanh chinh trong linh vuc buu chinh, vién thong, tan s6 vo
tuyén dién, cong nghé thong tin va giao dich dién tir.

6. Nghi dinh s6 14/2022/ND-CP ngay 27/01/2022 vé sira doi, bo sung
mot sd didu cua Ngh1 dinh sb 15/2020/ND-CP ngay 03/02/2020 cua Chinh phu
Quy dinh xtr phat vi pham hanh chinh trong linh vuc buu chinh, vién thong, tan
s6 vo tuyén dién, cong nghé théng tin va giao dich dién tir va Nghi dinh s6
119/2020/ND-CP ngay 07/10/2020 cua Chinh pht Quy dinh xtt phat vi pham
hanh chinh trong hoat ddng bao chi, hoat dong xuét ban.

7. Nghi dinh sé 42/2022/ND- CP ngay 24/6/2022 quy dinh vé viée cung
cap thong tin va dich vu cong truc tuyén cua co quan nha nudc trén moi truong
mang.

8. Quyét dinh s6 874/QD-BTTTT ngay 17/6/2021 ctia B Thong tin va
Truyén thong ban hanh Bo Quy tac tmg xtr trén mang xa hoi.

9. Quyét dinh s6 1418/QD-BTTTT ngay 22/7/2022 ctia B6 Thong tin va

Truyén thong vé viéc ban hanh Ti€u chi nhén dién “Bao hoa” tap chi, “Bao hoa”

trang thong tin dién tir tong hop, “Béao hoa” mang x3 hoi va biéu hién “Tu nhan
héa” béo chi.

II. Trach nhiém ciia cac to chirc, ca nhin trén khong gian mang

1. Trach nhiém cia ngwoi st dung Internet, mang xa hi

1.1. Tuan thu cac quy dinh cua phap luat theo Luat An ninh mang nam
2018; Luat Cong ngh¢ thong tin ndm 2017; Luat An toan thong tin mang nam
2015; cac nghi dlnh huéng dan thi hanh Luat An ninh mang, Nghi dinh s6
72/2013/ND-CP vé quan ly, cung cap, st dung dich vu Internet va thong tin trén
mang va cac quy dinh khac ¢6 lién quan, nguoi st dung Internet, mang xa hdi
phai:
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- Hoan toan chiju trach nhiém vé ndi dung thong tin do minh luu trit, cung
cap, phat tan trén moi truc‘mg mang.

- Khong cung cap, trao doi, truyen dua, luu trli, sir dung thong tin xuyén
tac, vu khong, xtic pham uy tin cta to chiic, danh dy, nhan pham, uy tin cua
cong dan.

- Khong duoc phéat tan thu rac, phﬁn mém ddc hai, thiét lap hé théng
thong tin gia mao, lra ddo.

- Khong cung cé‘p, luu trr, phat tan, su dung thong tin vi pham diéu cAm
Luat An ninh mang (Pi€u 8); Nghi dinh s6 72/2013/ND-CP (Di€u 9).

1.2. Tén trong va thuc hién cac quy tic tng xu trén khong gian mang do
co quan co thAm quyén ban hanh véi muc dich nham xiy dung chuin muc dao
dirc v€ hanh vi, tng xur trén mang xa hdi cho nguoi dan khi st dung cac dich vu
mang xa hoi nhu: Bo Quy tic Gmg xur trén mang xa hoi do Bo Thong tin va
Truyén théng ban hanh. Ngoai ra, trong trudng hop st dung cac nén ting mang
x3 hoi trong nudc hodc xuyén bién gidi, ngudi dung con can tudn theo cac tiéu
chuan cong ddng riéng cta timg mang x3 hoi.

2. Trach nhi€ém cia nha cung cap dich vu

- Theo quy dinh tai Ludt An ninh mang nam 2018; Luat Cong nghé thong
tin ndgm 2017; Luat An toan thong tin mang ndm 2015; cac nghi dinh huéng dan
thi hanh Luat An ninh mang, Nghi dinh s6 72/2013/ND-CP vé quan Iy, cung
cap, st dung dich vu Internet va thong tin trén mang va cac quy dinh khac c6
lién quan, nha cung cép dich vu ¢6 trach nhiém:

+ Khong duoc cung cip, dang tai, truyén dwa thong tin c6 ndi dung vi
pham quy dinh cac khoan 1, 2, 3, 4 va 5 Piéu 16 Luit An ninh mang, Pidu 5
Nghi dinh s6 72/2013/ND-CP; phdi hop véi co quan quan Iy nha nudc co tham
quyén dé loai bé hodc ngan chin théng tin 6 ndi dung vi pham khi c6 yéu cau.

+ Co bién phap bao vé bi mat thong tin ri€ng, thong tin ca nhan cua nguoi
st dung; thong bao cho ngudi st dung vé quyén, trach nhiém va cac rui ro khi
luu trit, trao do6i va chia sé thong tin trén mang.

+ Thyc hién viéc dang ky, luu trlt va quan 1y thong tin ca nhén cta nguoi
thiét 1ap trang thong tin dién tir c4 nhan va ngudi cung cap thong tin khac trén
mang xa hoi theo quy dinh cua By Thong tin va Truyén théng. Bao dam chi
nhimng nguoi da cung cap day du, chinh xac thong tin ca nhan theo quy dinh méi
duogc thiét 1ap trang thong tin dién tir ca nhan hodc cung cip thong tin trén mang
xa hoi

- P6i voi nha cung cap dich vu xuyén bién gidi phai tuan thi trach nhiém
quy dinh tai diém b khoan 2 Piéu 26 Luat An ninh mang quy dinh vé viéc bao
dam an ninh thong tin trén khong gian mang co6 trach nhiém:

+ Ngan chan viéc chia sé thong tin, x6a bd thong tin c6 ndi dung lam
nhuyc, vu khong, thong tin bia dat, sai sy that trong cac 58 linh vuc (quy dinh tai



3

cac khoan 1, 2, 3,4, 5 Piéu 16 Luat An ninh mang) trén dich vy hoac he thong
thong tin do t6 chic d6 quan 1y, theo yéu cau ctia Bo Cong an hodc co quan c6
thAm quyén ctia Bo Thong tin va Truyén thong trong thoi gian chim nhit 24 gio.

+ Ton trong va thyc hién cac quy tac ing xu trén khong gian mang do co
quan cé thim quyen ban hanh, cu the Cong bo 16 rang cac didu khoan str dung
dich vy, bao gom tit ca cac quyén va nghia vu ctia nha cung cap dich vu va
nguoi su dung, Ban hanh va cong khai cadc bién phdp phat hi¢n, thong bao va
phéi hop véi cac co quan chirc nang dé xtr Iy, ngan chan va loai bo céc ndi dung
thong tin vi pham ban quyén, vi pham phép luat.

I11. Tuan thi cac quy tic Gng xir trén mang xa hdi

Can cir BO quy tac (mg xUr trén mang x3 hoi ban hanh kem theo Quyet
dinh s6 874/QD-BTTTT ngay 16/7/2021 cua B6 Thong tin va Truyén thong, d6i
tuong ap dung ciia bo quy tac, gom:

1. 03 nhom d6i twong cin tudn thii quy tic ing xir trén mang xa hdi

- Co quan nha nudc, can bg, cong chirc, vién chic, nguoi lao dong trong
co quan nha nudc st dung mang xa hoi.

- T6 chirc, c4 nhan khéc st dung mang xa hoi

- Nha cung cap dich vu mang xa hoi tai Viét Nam.

2. Quy tic ing xir chung

Tuén thu theo Piéu 3 BO quy tac Gng XU trén mang xa hoi ban hanh kém
theo Quyét dinh s6 874/QD-BTTTT ngay 16/7/2021, cu thé:

Quy tic ung xi chung 13 nhimg quy tic 4p dung cho tit ca cac nhom déi
tuong:

a) Quy tac Ton trong, tuan thu phap luat: Tuén thu phap luat Viet Nam,
ton trong quyeén va loi ich hop phap cua to6 chire, ca nhan.

b) Quy tic Lanh manh: Hanh vi, ing xtr trén mang xa hdi phu hgp voi cac
gia tr1 dao duc, van hoa, truyén thong tot dep ctia dan toc Viét Nam.

©) Quy tic An toan, bao mat thong tin: Tuan thii cac quy dinh va hudng
dan vé bao vé an toan va bao mat thong tin.

d) Quy tac Trach nhiém: Chiu trach nhiém vé céac hanh vi, u’ng XU trén
mang x3 hoi; phdi hop véi cac co quan chiic ning dé xtr Iy hanh vi, ndi dung
thong tin vi pham phap luat.

3. Quy tic wng xir cho to chirc, c4 nhin

Tuan thu theo Diéu 4 BO quy tic tmg xir trén mang xa hdi ban hanh kém
theo Quyét dinh s6 874/QD-BTTTT ngay 16/7/2021, cu thé:

- a) Tim hiéu va tuan thu cac diéu khoan hudng dan sir dung cua nha cung
cap dich vu mang xa hoi trude khi dang ky, tham gia mang xa hoi.
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b) Nén st dung ho, tén that ca nhan, tén hi¢u that cua t6 chirc, co quan va
dang ky voi nha cung cép dich vu d€ xac thyc tén hi€u, dia chi trang mang, déu
moi lién lac khi tham gia, sit dung mang xa hoi.

c¢) Thyc hién bién phap ty quan ly, bao mat tai khoan mang xa hoi va
nhanh chong thong bdo tdi céc co quan, chirc nang, nha cung cap dich vu khi tai
khoan t6 chirc, c4 nhan bi mit quyén kiém soat, bi gia mao, loi dyng va str dung
vao myc dich khong lanh manh, anh huong dén an ninh quoc gia va trat ty an
toan x4 hoi, anh huong dén quyén va loi ich hop phap cua to chirc, ¢4 nhan.

d) Chia sé nhiing thong tin c6 nguon chinh théng, dang tin cay.

d) C6 cac hanh vi, tng xur phu hop vdi nhitng gia tri dao duc, van hoa,
truyén théng ctia dan toc Vit Nam; khong st dung tir ngit gdy thu héan, kich
dong bao luc, phan biét ving mién, gigi tinh, ton gido.

e) Khong dang tai nhimg ndi dung vi pham phap ludt, cac thong tin xtic
pham danh dy, nhan pham anh huong dén quyén va loi ich hop phap cua cac t6
chtrc, ca nhan khac; st dung ngdn ngit phan cam, vi pham thuan phong mi tuc;
tung tin gid, tin sai sy that; quang cdo, kinh doanh dich vu trdi phép... gy buc
xuc trong du luan xa hdi, anh hudng dén trat ty an toan xa hoi.

g) Khuyén khich sir dyng mang x& hoi dé tuyén truyén, quang ba vé dat
nudc - con nguoi, van hoa t6t dep cua Viét Nam, chia sé thong tin tich cuc,
nhiing tAm guong nguoi tot Viéc tot.

h) Van dong nguoi than trong gia dinh, ban be, nhiing ngudi xung quanh
tham gia gido duc, bao vé€ tré em, tré vi thanh nién st dung mang xa hdi mot
cach an toan, lanh manh.

4. Quy tiac ung xir cho can b, cong chirc, vién chirc va nguwoi lao dong
trong co’ quan nha nuéc

Tuén thu theo Piéu 5 BO quy tic (mg xir trén mang xd hoi ban hanh kém
theo Quyét dinh s6 874/QD-BTTTT ngay 16/7/2021, cu thé:

a) Can by, cong chirc, vién chirc va ngudi lao dong trong co quan nha
nudc thue hién ndi1 dung quy dmh ti Picu 4 ciia B Quy tic nay.

b) Thyc hién ndi quy ctia co quan, to chirc vé viéc cung cap thong tin lén
mang xa hoi.

¢) Thong bao tdi co quan cha quan dé kip thoi ¢6 huong xtr ly, tra 101, giai
quyét khi ¢ nhiing y kién, thong tin tréi chleu thong tin vi pham phap luét co
lién quan dén chic ning, nhiém vu, quyén han, linh vuc quan Iy cta can bo,
cong chirc, vién chirc va nguoi lao dong.

5. Quy tic &ng xir cho cic co quan nha nuéc

Tuén thu theo Piéu 6 Bo quy tac tmg XU trén mang xa hoi ban hanh kem
theo Quyét dinh s6 874/QD-BTTTT ngay 16/7/2021, cu thé:
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a) Thuc hién ndi dung quy dinh cho co quan, t6 chirc néu tai Pidu 4 cta
Bd Quy tac nay.

b) Co trach nhiém quan ly, bao mat tai khoan mang x& hoi va nhanh
chong thong béao td1 nha cung cap dich vu khi tai khodn ctia co quan, t6 chuce bi
mat quyén kiém soat hodc bi gia mao.

c) Cung cap thong tin trén mang xa hoi dong bo, thong nhat v&i thong tin
dd dugc cung cép trén cac phuong tién truyén thong chinh thong khéc.

d) Nén c6 phan hoi nhiing y kién trén mang xa hoi vé van dé lién quan
dén chiic nang, nhiém vu va quyén han ctia co quan, to chirc minh”.

IV. Quy dinh vé tin gia trong tiéu chuan cong dong trén mdt sé6 mang
x4 hoi xuyén bién gigi
1. FACEBOOK

1.1. Tiéu chudn cong déng cua Facebook quy dinh nguoi dimg khong
duwgc phép dang tai nhitng ngi dung duwogc danh gia la thong tin sai léch (tin
gid), tin don khong c6 cin cit, bao gom:

- Tin gia hodc tin d6n khong co6 can ctr dd dugc co quan chuyén moén/co
quan _chirc nang c6 tham quyén xac dinh c6 kha nang/nguy co truc tiép gy ton
hai vé thé chat hodc dan dén hanh vi bao Iyc.

- Tin gia gdy hai cho strc khoe: tin gid anh huong cong tac phong chong
dich bénh, dic biét trong thoi diém cao diém vé dich bénh (vi du tin gia vé
vacxin khién ngudi dan tir chdi tiém vacxin; quang ba hoac pho bién cac phuong
phép chira bénh chua dugc céc co s y t€, co sé nghién ciru khoa hoc kiém
ching c6 hai cho suc khoe).

- Tin gia gay tac dong, anh hudong dén két qua bo phiéu hodc diéu tra dan

- Noi dung tin bai, video bi chinh stra ¢é 1am sai léch noi dung goc.

1.2. Huéng din ngwoi siv dung bdo vi pham véi Facebook

- Tai bai viét ban mubn bao céo vi pham, nhan vao ky hiéu “...” & goc trén
cung bén phai bai viét.

- Man hinh s& hién thi bang cac van dé bao cdo dé ban lya chon noi dung
vi pham ctia bai viét.

- Sau khi lya chon xong van dé, ndi dung vi pham, 4n “Gui” dé hoan
thanh bdo vi pham.

(Vi du: Tai bai viét ddang tai théng tin “Gid xang ddu ting lén dén
100.000 dong/lit”, chon “...”" => Chon van dé bdo cdo “Thong tin sai sy thdt”
=> Chon loai thong tin sai sy thdt vé noi dung “Van dé xa hoi” => An Gui).

2. YOUTUBE
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2.1. Chinh sdch vé théng tin sai léch (tin gid) cuia YouTube quy dinh
nguoi dung khong dwoc phép ding ndi dung néu co cdc yéu to sau:

- Quang ba hodc phd bién cac phuong phép chita bénh chua duoc cac co
s6'y té, co s& nghién ciru khoa hoc kiém chimg c6 hai cho stic khoe.

- Tin gia gay tac dong, anh huong dén két qua bo phiéu hodc dicu tra dan

- N§i dung tin, bai, video, hinh anh, chu thich bi chinh stra ndi dung hodc
bi dich sai so vo1 nguyén ban, hodc chu thich sai bdi canh, thoi gian xay ra, an
chira nguy co gy ton hai nghiém trong.

2.2. Huéng déin nguwoi ding bdo vi pham dén YouTube

- M¢ tng dung YouTube, chuyén dén video ma ban mudn bao céo.
- Chuyén dén phﬁn Cai dat, Bao vi pham.

- Chon Iy do mudn bao cao video d6 (Vi du: Thong tin sai léch).

- Cung cap moc thoi gian cu thé ¢ xuat hién vi pham trong video va chi
ti€t bo sung ve€ thong tin ban cho rang ¢6 vi pham d6 dé hoan thanh bao vi pham.
Sau khi chon 1y do, ban s€ thay mot thong bao xac nhan.

3. TIKTOK

3.1. Tiéu ghmfn cong dong ciia TikTok khéng cho phép diing tii nhitng
noi dung co thé huy hoai tinh toan dién va chan thuc cia nguoi dung trén
nén tang, cu the:

- Spam va thic day twong tac gia tao, nham muc dich tdc dong hoac dinh
hudéng du luan gay hiéu 1Am vé sy viée, ca nhan, to chic.

- Tin gia gy hiéu Am tai hai c6 thé dan dén: kich dong sy thu han hodc
dinh kién; cac tinh huong khan cap c6 thé giy ra hoang loan; 1dm anh hudéng dén
stc khoe, 1am sai léch két qua bau cir, bé phiéu hodc didu tra trong cong dong
dan cu; phu nhan mdt su kién bao luc hoac bi tham da xay ra.

- No1 dung tin, bai, video, hinh anh, cha thich bi chinh stra ndi dung hoac
bi dich sai so v&i nguyén ban, hodc chi thich sai boi canh, thoi gian xay ra cua
cac su kién va gay thiét hai dang ké cho nhitng nguoi c6 li€én quan.

3.2. Huéng din ngwoi ding bdo vi pham dén TikTok

- Céach 1:

+ Di dén video ma ban can bdo cdo.

+ Nhan va giir video.

+ Chon Bao c4o va lam theo hudng dan dugc cung cép.

- Céch 2: Sir dung biéu mau tryc tuyén cua TikTok.

V. Mot s6 ky niing trong khai thac, sir dung mang xa hoi
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1. Hanh dong c6 trach nhi¢m trén khong gian mang

1.1. Doi v6i nguwoi ding

- Suy nghi hai lan: Trudc khi chia sé, tai (hodc ding) hodc binh luan
Vide, hjnh ‘énh tin tirc trén mang, khong thuc hién cac thao tac trén néu khong
chac chan vé thong tin.

- T6n trong: Suy nghi va quyén riéng tu ctia ban than va cua ngudi khac.

- Kiém tra: Xem xét ngudn tin, tac gia, d6 tin cdy ctia thong tin.

- Thong bao cho co quan c6 thim quyén néu phat hién tin gi, sai su that.

1.2. Péi véi té chirce, co quan nha nwéc

- Cha dong cung cap thong tin chinh xac cho nguoi dan thong qua nhiéu
phuong tién khac nhau.

- Xéc thyc, minh bach thong tin, tao niém tin cho dan.
2. Vé quan ly, khai thac, cung cip thong tin

- Xay dung quy trinh quan Iy va cung cap thong tin, quy ché kiém duyét
thong tin, kiém soéat ngudn gdc thong tin, kiém tra thong tin trude va sau khi
dang tai, bao dam chi lya chon thong tin tr cac ngudn tin chinh thong, c6 ndi1
dung phu hop véi loi ich qubc gia, loi ich cua xa hoi, loi ich hop phap cua to
chure, cd nhan.

- Theo ddi, ndm bét va nghiém tuc thuc hién chi dao, cac ndi dung thong

tin dugc co quan quan Iy chia s¢ thong qua mang ludi két ndi truc tuyén céc
trang thong tin dién tir tong hop, mang xa ho1

- Chui dong can doi ty 1é thong tin dang tai, chia sé trén mang x8 hoi dam
bao nhiing thong tin tich cyc 1a chu dao, thong tin tiéu cyuc, thong tin vé mit trai
ctia xa hoi khong chiém ty 1 1on (dudi 15%) trong s tong sd tin, bai dugce ding
tai, chia sé.

- Chu dong, tich cuc trong hoat dong truyén thong chinh sach; thong tin vé
cac su kién quan trong cua Pang, Nha nudc, cua tinh; su kién van hoa, xa hoi;
cdc vigc lam tr t€, tdm guong dién hinh truyén cam himg cho x& hoi, cong
dong;...

- Kiém soat chat ché thong tin, han ché ngudi dung chia sé, lan toa nhu’ng

thong tin tiéu cuc, anh hudng dén tinh hinh an ninh trt ty, kinh té, xa hoi, moi
truong dau tu kmh doanh;...

3. K§ niing bién tap tin, bai tuyén truyén qua mang xa hoi
3.1. Vé cdp nhit thong tin Fanpage

- Nén dién day du cac thong tin (sé dién thoai, dia chi) dé tao su tin cdy cho
Fanpage.

- Nén duy tri viéc cdp nhat thong tin thuong xuyén.
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- Pang tai ndi dung dung thoi diém (d¢am béo tinh thoi sy).

- Céc khung gio tr 8 - 9h, 11 -12h, 16 - 17h va sau 20h trong ngay la thoi
diém thich hgp dé dang tin bai trén trang Fanpage dé ti€p can t6i da nguoi dung
Facebook.

3.2. Vé dding tdi, chia sé thong tin trén mang xa hji

- Cung cip thong tin trén mang xa hoi thong nhat véi théng tin da duoc
cung cap trén Cong Thong tin di€n tir cia co quan, don vi.

- Chi ding, phat nhiing thong tin & ngudn goc, thong tin da duoc kiém
chung, thong tin khong vi pham phép luit.

- Lan toa nhimg thong tin t6t dep, c6 ich cong dong xa hoi.

- Kiém tra théng tin truéc va sau khi ding tai.

3.3. Cdch viét, cach siv dung hinh anh, Gm thanh dé dat hiéu qud cao
- Két hop chit viét, am thanh, hinh anh.

- Bai dang chi duai 1000 tur.

- Video clip dai dudi 03 phut.

3.4. Cdch kiém sodt phan hoi, binh ludn trén mang xa hji
- Cht ¥y quan Iy binh luan va quan Iy thanh vién.

- Theo dodi thuong xuyén cac binh luén tai cac bai dang.

- Str dung nhiing tinh nang han ché binh luan, loc binh lun.

- Phan hoi lich sw, khach quan.

4. Ky nang bao v¢ thong tin ca nhan

4.1. Bdo vé théng tin ca nhan

- Han ché t6i da chia sé thong tin c& nhan, can nhic dua thong tin ca nhan,
doi tu lén mang

- SUr dung mat khau manh an toan cho cac tai khoan.

- Chui dong nang cao kién thirc bao mat.

- Boc k¥, hiéu cac diéu khoan trude khi st dung cac dich trén mang.

- Thiét lap quyén do riéng tu cho cac tng dung, dich vu st dung thong tin
ca nhan

- Str dung cong cu di¢t virus uy tin.

- Kich hoat tinh nang xac thuc 2 budc.

- Thuong xuyén cap nhap hé thong, va phan mém.

4.2. Cach xwr ly khi bi 1p thong tin ca nhan
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- Lién h¢ véi co quan chitc nang ngay lap tirc dé bao cdo vé viec bi 1o ca
nhan.

- Trudng hop 16 tai khoan thé ngdn hang, can lién hé ngay véi ngén hang dé
khoa the lai va xin dugc cap thé moi

- Ludn can trong, canh giac voi cudc goi, nhan tin chuyén tién qua mang
ngay ca voi nguoi than, ban bé dé phong tranh trudong hop hra ddo qua mang xa
hoi.

5. Céc nguon thong tin chinh thong cia tinh Lao Cai trén khong gian
mang

Céac co quan, don vi, dia phuong c6 thé tiép can, chia sé tir ngudn thong tin
chinh thong cua tinh Lao Cai trén khong gian mang, cu thé nhu sau:

5.1. Cong thong tin dién tir tinh Lao Cai
https://laocai.gov.vn/

5.2. Fanpage Uy ban nhan dan tinh Lao Cai
https://www.facebook.com/UBNDTLC

5.3. Bao Lao Cai dién tir
https://baolaocai.vn/

5.4. Fanpage Béo Lao Cai
https://www.facebook.com/baolaocaidientu

5.5. Trang thong tin dién tir tong hop ctia Pai PTTH tinh Lao Cai
http//laocaitv.vn/

5.6. Fanpage Dai Phat thanh - Truyén hinh Lao Cai
https://www.facebook.com/daitruyenhinhlaocai

VI. Xir ly hanh vi vi pham

Cac hanh vi vi pham trén khong gian mang tily timg trudng hop, ddi
tugng va mic do vi pham s€ c6 nhitng murc xur phat khac nhau.

Céc hanh vi vi pham vé thong tin trén mang va muc xit phat hanh chinh
duoc quy dinh tai Diéu 101, Diéu 102 Nghi dinh s6 15/2020/ND-CP ngay
03/02/2020 cua Chinh phu quy dinh xtr phat vi pham hanh chinh trong linh vuc
buu chinh, vién thong, tan $0 vO tuyén dién, cong nghé thong tin va giao dich
dién tir (Chi tiét phu biéu so 01 kém theo)./.



https://laocai.gov.vn/
https://www.facebook.com/UBNDTLC
https://baolaocai.vn/
https://www.facebook.com/baolaocaidientu
http://laocaitv.vn/
https://www.facebook.com/daitruyenhinhlaocai
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PHU BIEU 01: Céac hanh vi vi pham cac quy dinh vé trach nhiém sir dung mang xa hi; Vi pham quy dinh vé lwu trir, cho thug,

truyen dwa, cung cap, truy nhap, thu thap, xir ly, trao doi va sir dung thong tin

(Kem theo Tai liéu huong dan sir dung mang xa hoi)

STT

N§i dung vi pham

Hinh thire xir phat

Quy dinh tai Nghi
dinh 15/2020/Nb-CP
ngay 03/02/2020

Diéu 101. Vi pham cac quy dinh vé trach nhiém sir dung dich vu mang
xa hoi

biéu 101

1.Phat tién tir 10.000.000 dong dén 20.000.000 dong d6i voi hanh vi loi
dung mang xa hoi dé thuc hién mot trong cac hanh vi sau: Cung cap, chia sé
thong tin gid mao, thong tin sai sy that, xuyén tac, vu khong, xtic pham uy
tin cua co quan, t6 chirc, danh du, nhan pham cua ca nhan; Cung cap, chia sé
thong tin c6 sty céac hu tuc, mé tin, di doan, dam 0, doi truy, khong phu hop
v6i thudn phong, my tuc cia dan toc; Cung cip, chia sé thong tin miéu ta ti
mi hanh dong chém, giét, tai nan, kinh di, rung ron; Cung cép, chia s¢ thong
tin bia dat, gy hoang mang trong Nhan dan, kich dong bao luc, tdi ac, t&
nan xa ho1, danh bac hoac phuc vu danh bac; Cung cép, chia sé cac tac phém
bao chi, van hoc, ngh¢ thuat, xuit ban phém ma khong dugc su déng y cua
chu thé quyén s hitu tri tué hodc chua dugc phép luu hanh hodc di cé quyét
dinh cAm luu hanh hoic tich thu; Quang céo, tuyén truyén, chia sé¢ thong tin
vé hang hoa, dich vu bi cim; Cung cap, chia s¢ hinh anh ban df) Viét Nam
nhung khong thé hién hoac thé hién khong ding chi quyén quoc gia; Cung
cép, chia sé dudng dan dén thong tin trén mang c6 ndi dung bi cam.

Phat tié,n tr 10.000.000
dong dén 20.000.000
dong

Khoan 1 Diéu 101

2. Phat tién tir 20.000.000 dong dén 30.000.000 dong doi voi hanh vi tiét 1o
thong tin thudc danh’muc bi mat nha nudc, bi mat doi tu ctia ca nhan va bi
mat khdc ma chua dén muirc truy ctru trach nhi¢m hinh su.

Phat tién tir 20.000.000
dong dén 30.000.000
dong

Khoan 2 Diéu 101

Piéu 102. Vi pham quy dinh vé luu trit, cho thué, truyén dwa, cung cap,
truy nhap, thu thap, xir 1y, trao doi va str dung thong tin

1. Phat tién tir 2.000.000 dong dén 5.000.000 dong doi voi hanh vi luu trix

Phat tién tir 2.000.000

Khoan 1 Diéu 102
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thong tin cd nhan cua nguoi khac thu thdp dugc trén moi truong mang vugt
qua thoi gian quy dinh cta phap luat hoac theo théa thuan gitra hai bén.

dong dén 5.000.000 dong

2. Phat tién tr 5.000.000 dong dén 10.000.000 dong do61 vo1 mdt trong cac
hanh vi sau: Khong chdm dut viéc cho thué chd luu trit thong tin sé trong
truong hop ty minh phat hién hodc duoc co quan nha nudc cd tham quyén
thdng bao cho biét thong tin dang duoc luu trir 13 trai phap ludt; Khong
cham dit viéc cung cap cho t6 chirc, ca nhan khac cong cu tim kiém dén cac
ngudn thong tin sb trong truong hop tu minh phat hién hoac duoc co quan
nhd nuéc co thim quyén thong bao cho biét ngudn thong tin sb d6 1a trai
phap luat; Khong kiém tra lai, dinh chinh hodc hiy bo thong tin ca nhan cua
nguoi khac luu trtr trén mo1 truong mang trong qua trinh thu thap, xu 1y, st
dung thoéng tin khi ¢6 yéu cau ciia cha s hitu thong tin d¢6; Cung cap hodc
st dung thong tin ca nhan chua dugc dinh chinh khi c6 yéu cau dinh chinh
ctia chi s hitu thong tin d6; Cung cép hodc str dung thong tin ¢4 nhan khi
d4d c6 yéu cau huy bo cta chu sé hiru thong tin d6.

Phat tié,n tr 5.000.000
dong dén 10.000.000
dong

Khoén 2 Diéu 102

3. Phat tién tir 10.000.000 dong dén 20.000.000 ddng ddi véi mot trong cac
hanh vi sau: Truy nhdp, sur dung, tiét 16, lam gian doan, stra doi, pha hoai trai
phép thong tin, hé théng thong tin; Khong thuc hién céc bién phap can thiét
dé ngan chin viéc truy nhap thong tin hodc loai bo théng tin trai phap luat
theo yéu cau ciia co quan nha nudc c6 tham quyén khi truyén dua hodc cho
thué chd luu trir théng tin sb; Khong thuc hién yéu cdu cta co quan nha
nude ¢ tham quyén vé viéc xac dinh danh sach chu so hitu thué chd luu trit
thong tin s6; Khong bao dam bi mat thong tin cua to chuc, ca nhan thué chd
Iwu trit thong tin s trir cac truong hop cung cép theo yéu cdu ciia co quan
nhd nuéc c6 thim quyén; Khong thuc hién cac bién phap quan 1y, k§ thuat
can thiét dé bao dam thong tin c4 nhan khong bi mat, danh cép, tiét 19, thay
d6i hoac pha hiy khi thu thap, xir 1y va str dung thong tin c4 nhan cta ngudi
khéc trén méi truong mang; Thu thap, xtr 1y va st dung thong tin cua to
chure, cd nhan khac ma khong dugc su déng v hoac sai muc dich theo quy

Phat tién’ tr 10.000.000
ddong dén  20.000.000
dong

Khoan 3 Diéu 102
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dinh cua phap luat; Cung cap, trao d6i, truyén dua hodc luu trir, sir dung
théng tin s6 nhim de doa, quay r6i, xuyén tac, vu khdng, xtc pham uy tin
cua td chuc, danh dy, nhan pham, uy tin ctia nguoi khac; Cung cap, trao doi,
truyén dua hodc luu trit, str dung thong tin s6 nhdm quang céo, tuyén truyén
hang héa, dich wu thuc danh muc bi cam; Ngan chan trai phap luat viéc
truyen tai thong tin trén mang, can thi¢p, truy nhap, gay nguy hai, xoa, thay
d6i, sao chép va lam sai 1éch thong tin trén mang; Khong tién hanh theo doi,
giam sat thong tin sb cua to chirc, c4 nhan theo yéu cau cia co quan nha
nude c¢d tham quyén; Khong hop tac, phdi hop diéu tra cac hanh vi vi pham
phép ludt xay ra trong qua trinh truyén dua hodc luu trir thong tin sd cia to
chtrc, c4 nhan theo yéu ciu cua co quan nha nuéc c6 thim quyén; Tiét 10
thong tin thudc danh muc bi mat nha nudc, doi séng riéng tu, bi mat cé
nhan, bi mat gia dinh ma chua dén muc truy cuu trach nhiém hinh sy; Gia
mao to chirc, ca nhan va phat tan thong tin gia mao, thong tin sai sy that xam
hai dén quyén va lgi ich hop phép cia to chirc, c4 nhan; Chiém doat thu,
dién bao, telex, fax hodc van ban khac cuia nguoi khac dugc truyén dua trén
mang dudi bat ky hinh thirc nao; C6 ¥ lay cac thong tin, ndi dung cua thu,
dién bdo, telex, fax hodc van ban khac cua nguoi khac dugc truyén dua trén
mang; Nghe, ghi &m cudc dam thoai trai phap luat; Thu gitt thu, dién béo,
dién tin trai phap luat.

4. Phat tién tir 30.000.000 ddng dén 50.000.000 dong dbi voi mot trong cac
hanh vi sau: Khong dam bao bi mat théng tin riéng chuyén qua mang vién
thong cong cong hodc tiét 16 thong tin riéng lién quan dén nguoi st dung
dich vu vién thong; Cung cép, trao doi, truyén dua, luu trit, st dung thong
tin, dich vu c6 nd1 dung danh bac hodac phuc vu dénh bac; dam 0, doi truy,
mé tin dj doan, trai dao durc, thuan phong my tuc cua dan tdc.

Phat tié,n tr 30.000.000
dong dén 50.000.000
dong

Khoan 4 Diéu 102

5. Phat tién tir 50.000.000 dong dén 70.000.000 dong dbi voi mdt trong cac
hanh vi sau: Mua ban hodc trao doi trai phép thong tin riéng cua nguoi su

Phat tié,n tr 50.000.000
ddng dén 70.000.000

Khoén 5 Diéu 102
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dung dich vu vién thong; Che giau tén, dia chi dién tir cia minh hoic gia
mao tén, dia chi dién tir ctia t0 chirc, cad nhan khac khi gtri thu dién tu, tin
nhan.

dong

6. Phat tién tir 70.000.000 dong dén 100.000.000 dong doi voi hanh vi cung
cap, trao doi, truyén dua hodc luu trit, st dung thong tin s6 dé tuyén truyén
sai trai, khong dung su thit vé chu quyén lanh thé quoc gia Viét Nam.

Phat ticn tr 70.000.000
dong dén 100.000.000
dong

Khoan 6 Diéu 102

7. Phat tién tir 50.000.000 dong dén 70.000.000 dong ddi véi mot trong cac
hanh vi sau: Tuyén truyén, kich dong bao luc; truyén ba tu tudng phan dong
ma chua dén muc truy ctu trach nhiém hinh sy; Cung cdp thong tin, hinh
anh vi pham chi quyén qubc gia; xuyén tac sy that lich st, phii nhan thanh
tuu cach mang; xic pham dan toc, danh nhan, anh hung dan toc ma chua
dén muc truy ctru trach nhiém hinh suy.

Phat tién tir 50.000.000
dong dén 70.000.000
dong

Khoan 7 Diéu 102
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